REGISTRATION

Registration for x-masterclass courses is considered completed when the invoice for
course fee is paid. The invoice will be sent immediately upon receipt of the registration
form. As class size is limited, we encourage completion of the registration process as
quickly as possible. All registrations will be confirmed in writing.

OVERSUBSCRIPTION/CANCELLATION

If a course is fully booked, a message will be send to you at once. When the course is
repeated or rescheduled, you will be offered a new place in this course.

thy:development reserves the right to postpone or cancel courses in the case of
insufficient enrolment.

PAYMENT

Payment for the course should be made upon receipt of invoice. Course charges include
the course fee, all course materials and coffee/lunches on course days. Other meals and
accommodation are not included. All prices are excl. taxes.

SUBSTITUTION AND CANCELLATION POLICY
Substitutions are permitted at any time up to the start of the course.
If you cancel your registration less than three weeks prior to the course start date, you

must pay a fee of 30% of the tuition. If you cancel less than two weeks prior to the course
start, you will be responsible for the full tuition.

If you fail to attend the course without advanced notification, you will be responsible for
the full tuition. Cancellation of engagement is only accepted in writing.

MATERIAL

All course materials are copyright protected and may not be duplicated or otherwise
distributed to third persons.

COMPLETION CERTIFICATE

Upon completion of an x-masterclass course you will receive a completion certificate.
However, you must attend the full session to receive this certificate. In case of illness or
unavoidable emergency, you may schedule make-up time with thy:development.

RELEVANT CONTACTS

For any questions, please contact:
Ole Jauch

phone +45 96 170 370

mail: oja@x-masterclass.com

€ masterclass



